KOPOCTUWIBCbKA MICbKA PAJA
M. KopocTuiiis

PILWLEHHHA

KopocTuLiBCbKOT MICbKOT pagu
TPUALUATL gpyra (no3avyeprosa) cecisi MiCbKOT pajy BOCbMOIO CK/IMKaHHSA

11 /A, AeAA N £30

Npo 3aTBepAKEHHA [10N0XKEHHSA
KOMYHa/lbHOT YCTaHOBU «LleHTp HagaHHSA
couianbHUX nocnyr» KopocTuiiscbKoTl
MiCbKOT pagn XXMToMuUpcbKoT obnacTi

Y HOBI pefakuit

BignosigHO A0 BMMOr 3akoHy YKpaiHM «[1po MmicueBe camMoBpsAyBaHHA B
YKpaiHi», 3akoHy YKpaiHn «[lpo couianbHi nocnyrmn», 3akoHy YKpaiHn «[l1po
3anobiraHHsA Ta NPOTUAIKD AOMalHbOMY HacunbCTBY» Bif 07.12.2017 p. Ne 2229-YLU,
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43440316) y HOBIIl pefakuii, WO A0OAAETHLCS.

2. JopyunTn 3acHOBHMKY B 0C06i Micbkoro ronosu KoxaHa .M. nignucatu
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I. SACAZIbHI NMOJTOXXEHHA

1.1. KomyHanbHa YyctaHoBa «LleHTp  HagaHHA  couiafibHUX  MOCNYr»
KopocTuwiBCcbKOT MiCbKOT pagm XXMTOMUPCLKOT 06/1acTi (fani - LLleHTp) € KOMyHanbHO
YCTaHOBOI), pPilLleHHA LWOA0 YTBOPeHHs, Nikeigauii abo peopraHiszauii SKOi npuiimae
KopocTuwiscbka MicbKa paja.

LIeHTp € KOMMNIeKCHUM 3aK/1afoM COLiafIbHOr0 3aXUCTY HaCeNeHHs, CTPYKTYpPHI
abo BifoKpeMeHi (TepuTopianbHi) MigPOo34inu AKOro NpoBagaTh couianbHy poboTy Ta
HafalTb couiasibHi Nocnyrn ocobam/cim’am, siKi Hanexatb 40 Bpas/MBUX rpyn
HaceneHHsA Ta/abo nepebyBalOTb Y CKNAAHUX XUTTEBMX 06CTaBUHaxX (fani -
ocobu/cim™).

LisanbHICTb LIeHTpY NOBUHHA BigNOBiAaTV KPUTEPIAM AiSNbHOCTI Cy6’eKTiB, WO
HafarTb couianbHi NOCNYru.

1.2. FOpnanyHa agpeca KomyHanbHOI yCcTaHOBU «LIeHTp HajaHHA couianbHUX
nocnyr» KopocTuwiBcbKOoT MiCbKOT pagun XXutommpcbKkoi obnacti: 12501,
XXuntomunpcbka 06nactb, XKXMTOMUPCbKUIA paioH, M.KopocTuwis, Byn.Cob6opHa MnoLua,
18.

1.3. OpraHi3sayiiHo-npaBoBa (opma: KOMyHa/lbHa yCTaHOBa.

1.4. HasBa opuan4HoT ocoou:

nosHa mKOMYyHalbHOT YCTaHOBU «LIeHTp HagaHHA couianbHUX MOCNyr»
KopocTuwiBcbKol MicbKoT paan XXUToMUPCbKOT 06nacTi;

ckopoyeHa - KY «LHCIT» KopocTuLwiBCbKOT MiCbKOT paju.

1.5. 3acHoBHMK LleHTpy - KopocTuwiBcbka MicbKa paga (Hagani - 3aCHOBHUK).

1.6. 10 BUKNOYHOT KOMNETEHLIT 3aCHOBHMKA HAMEeXWUTb BUPILLEHHA HACTYMHUX
MUTaHb:

- BW3HAY€HHS OCHOBHUX HanpsAMKIB AiSNbHOCTI LIeHTpy;

- 3aTBepA)KeHHS 3MiH 40 [MonoxeHHS LieHTpy;

- NPUNWUHEHHSA AiANbHOCTI, NPU3HAYeHHA NiKBigalLinHOT KOMICIT;

- 3aTBepKeHHSA MikBigayiiHoro 6anaHcy;

- BiJYy>KeHHA OCHOBHMX 3aco6iB Ta MaitHa LieHTpy;

- peopraHisauis Ta nikBigauis LieHTpy.

3aCHOBHUK 3[iCHIOE (hiHaHCYyBaHHA LIeHTpy, ioro marepianbHO-TEXHIYHE
3abe3neyeHHs, Hajae HeobXxiaHi 6yaisni 3 06nagHaHHAM i MaTepianamu, opraHi3oBye
OYAIBHULUTBO | PEMOHT MPUMILLEHb, IX Frocnogapcbke 06C1yroByBaHHS.

1.7. LLeHTp y CBOIi JiANbHOCTI NiANOPAAKOBYETLCA 3aCHOBHUKY.

1.8. TMonoxkeHHAa npo LleHTp 3aTBepAXKYETbCA 3aCHOBHUKOM.

1.9. ErowTopunc 3aTBEPAXKYETHCA FO/I0BHUM PO3NOPALHNKOM KOLUTIB.

1.10. CTpyKTypaTa WTaTHMI1 po3nuc LieHTpy 3aTBepAKYETLCA KOPOCTULLIBCHKUM
MICbKMM r0/I0BO}O.

1.11. LleHTp € ropnMaMYHOK 0C060M0, Mae CaMOCTINHWIA 6anaHc, neyaTky, wramnm,
iAeHTUDIKaLiAHWIA HOMep, peecTpaLiinHi paxyHKN B opraHax [ep)xaBHOro KazHayencrsa
Ta 61aHK i3 CBOTM HallMeHYBaHHAM.

1.12. LleHTp Yy CBOII AiANbHOCTI KepyeTbcA KOHCTUTYLIE Ta 3aKOHaMK YKpaiHu,



aktamy  lMpe3ngeHta YkpaiHm Ta KabiHeTy MiHICTpiB  YKpaiHW, HakKazamu
MiHcoynoniTMkK, IHWWMW HOPMATUBHO-NPaBOBUMM aKTaMuW 3 MNUTaHb HaAaHHA
couiaibHUX Mocnyr, a TakoX LM MoN0XKeHHSM.

1.13. MeToanyHNI Ta iHpopMaLinHNA cynpoBifg AisnbHOCTI LieHTpy 3a6e3nevye
XXNUTOMUPCLKNIA 06N1ACHUIA LIEHTP coLianbHMUX CNyXo6.

Il. META TA 3ABOAHHA

2.1. OCHOBHOK MeTOK [AifANbHOCTI  LIeHTpY € ChOpUAHHA Yy  PO3B’A3aHHI
NPo6NeMHUX NUTAHb | HafAHHA couianbHUX Mocnyr ocobam/ciM’am, fKi HanexaTb [0
Bpa3/IMBMX TPyn HaceneHHs Ta/abo nepebyBaloTb Yy CKMNafHUX XUTTEBUX 06CTaBUHAX,
3abe3rneyeHHss HagaHHA 06a30BMX colianbHMX nocnyr ocobam/cim’aMm BignNoBiAHO A0
noTpeo.

2.2. OCHOBHMMM 3aBAAHHAMW LEHTPY E:

NpoBefeHHA  couianbHO-NPOMINAaKTUYHOT  poboTW,  CNPSAAMOBAHOI  Ha
3anobiraHHa NOTPanAsHHIO B CKNafHi XWUTTEBI 06CTaBUHM OcCib/ciMeit, SKi Hanexatb [0
BPa3/IMBUX rPyn HacefleHHS;

- HajaHHA ocobam/ciM’aM  KOMMJIEKCY  couiafibHUX MOCNYr, SKUX BOHU
noTpebytoTb, BIANOBIAHO [0 Nepeniky nocnyr, 3aTBepmXeHoro MiHcounoniTukn, 3
MeTO MiHiMi3auii abo NoAoNaHHA Taknx 06CTaBuH.

2.3. LeHTp Bi4MNOBIAHO [0 BU3HAYeHUX UUM MOI0XEHHAM 3aBAaHb:

BUABNSE OCI6/CiM’T | Beae IX 00/iK;
NPOBOAMTbL OLiHIOBaHHS NOTPe6 ocib/ciMeit y couianbHUX MOCNyrax;
Hafae couiasibHi Mocnyru BIAMOBIAHO A0 AepXXaBHMX CTaHAAPTIB couia/ibHUX

Mocnyr;

- Hagae pgonomory ocob6am/ciM’aM Yy po3B’3aHHI X couianibHO-MO6YTOBUX
npo6nem;

- 3a6e3neyye couianbHe CynpOBOMKEHHA MPUAOMHUX CIMEN | AUTAYMX OYAUHKIB
ciMeHoro Tuny;

- 3a6e3neyye couianbHM NaTpoHaX ocib, fAKi Bigbynn nokapaHHA Yy BUAi
0OMeXeHHsi abo no36aBfieHHs BOMI Ha MEBHUI CTPOK, a TaKOX 3BifIlbHEHUX Bif
nogasblloro BifbyBaHHA TakMxX MOKapaHb Ha nigcrtasBax, nepegbdavyeHMX 3aKOHOM, 3a
MOBIAOM/IEHHAM CTPYKTYPHOro Migpo34iny 3 NMUTaHb COLiasibHOro 3aXMCTYy HacefleHHS
MICbKOT paau, 6epe yyacTb Y po60Ti CMOCTEPEXHMX KOMICIN;

- CKnafae nnaH peabinitayil ocobu, ka nocTpaxgana Big Toprisni N04bMY;

- BHOCUTb BIiJOMOCTI 0 PeECTpYy HafaBadiB Ta OTPMMYBaUiB COLiabHUX NOCAYT;

- NPOBOAMUTbL MOHITOPUHI Ta OUiHIOBAHHS AKOCTI HafaHUX HUM couia/ibHMX
nocnyr;

- CTBOPKOE YMOBU [NA HaBYaHHA Ta MiABULLEHHA KBanigikauii npayiBHUKIB, AKi
HagalTb colianbHi NOCAyru;

- B3aEMOJIE 3 IHWNMKN Cy6’eKTaMU CUCTEMWN HAZAHHA COLiafIbHUX MOCAYT, a TaKoX
3 opraHamu, ycTaHoBamu, 3aknagamu, QisMyHUMM ocobamu - NigNpPUEMUAMW, SKi B
MeXaxX KOMNeTeHUii y BiAnoBigHIA aAMiHICTpaTUBHO-TEPUTOpPIaNbHIA oanHULI abo



TepuTopianbHiA rpomagi HafatoTb Aornomory ocobam/cim’am Ta/abo 34INCHIOKOTL TX
3aXWCT;

- iH(hopmye HaceneHHA KopoCTULWIBCLKOT TEpMUTOpiabHOT rpomaan Ta ocib/cim’
iHAMBIAYaNnbHO NMPO nepesik, 06¢Ar i 3MICT couianbHUX NOCAYr, AKi BiH Hafjae, yMOBU Ta
NOpsAAoOK TX OTpUMaHHA. BignoBigHi maTepiann po3MmilLytoTbCA B 3acobax MacoBol
iHpopmauii, Ha Beb-caWTax Cy6’eKTiB, WO HajalTb couianbHy MOCAYry, iHLWKX
iH(hopmaLiHNX pecypcax. IHpopmaLis TaKOX HaAAaETLCA Y BUTNSAAI TUCTIBOK, OYKNETIB,
bpowyp;

- iHpopMye HacefleHHA MNpPO CiMeilHi (opMM BMXOBAHHA AiTeil Ta MPOBOAUTb
NepBUHHWIA BIf6Ip KaHAMAATIB Y NPUNOMHI 6aTbKK, 6aTbKN-BUXOBATENI;

- bGepe yyacTb Yy BW3HAYeHHi noTpeb6 HaceneHHA  KopoCTMLWIBCbKOT
TepuTOpiasibHOT rpoMagmn y couiaibHUX nocayrax, a TakoXx y nigroToByi Ta BUKOHAHHI
nporpam HaifaHHA couianbHUX Mocayr, po3po6neHnX 3a pesysibTatamMy BU3HAYEHHS
noTpeb HacefleHHA y couianbHUX nocnyrax;

- TOTYe CTAaTUCTUYHI Ta iHopMaLinHO-aHaNiTUYHI MaTepiann CTOCOBHO HafaHUX
coyianbHMX nocnyr i npoBefeHOT couiasibHOI poboTKn, SKi Mogaie CTPYKTYpHOMY
nigpo3Aainy couianbHOro 3axXmMcTy HaceneHHA MICbKOT paau;

- 3a6e3reyye 3axMCT MEPCOHANIbHUX [aHMUX OTPUMYyBayiB CcouiaflbHUX nocnyr
BIANOBIAHO A0 3aKOHY YKpaiHu “I'1po 3aXMUCT NepCcoHaibHUX faHux”.

2.4. LleHTp 3 ypaxyBaHHAM MoTpeb y couiafibHUX Nocnyrax Hafae Taki couianbHi
nocnyru pornag BAoMa, couiasibHa iHTerpauisa Ta peiHTerpauisi; eKCcTpeHe (Kpu3oBe)
BTPYYaHHS; coyianbHMA  CynpoBifg; MpeAcTaBHULTBO iHTEPECIB;
nocepefHULTBO; couianbHa NPoMinakTMka, HatypasibHa LONOMOra; iHopMyBaHHA. A
TaK0X MOXe HafaBaTW Taki couianbHi NOCAyrn: couiasibHa iHTerpauia ta peiHTerpauis;
HaflaHHA MNPUTYNKY; Meiauis; isnyHnin cynpoBsig ocid 3 iHBanigHICTIO, SIKi MatoTb
MOpYLLUEHHS OMOPHO-PYXOBOro amapaty Ta MepecyBaldTbCA Ha Kpicnax KOMICHUX,
MOPYLUEHHA 30pYy; TMEPeKnaj >KeCTOBOK MOBOK; [AeHHWA fornag, nigTpumaHe
MPOXMBaHHA; coliasibHa afanTayisa; Aornaj Ta BUX0BaHHA LiTeid B yMOBaX, HabMMKEHMX
[0  CiMeWHWX; HacTaBHMLUTBO; CynpoBig Mif 4ac iHKAKO3MBHOMO  HaBYaHHS,;
IHOpMYBaHHS; IHLUI NOCAyTW.

2.5. Mocnyrn HapatoTbed LleHTpom: 3a Micuem npoxuBaHHA/NepebyBaHHSA
ocobu/cimm (Bgoma), y npuMmiweHHi KoMyHanbHOI ycTaHOBU «LIeHTp HajaHHS
couianbHUX nocnyr» KopocTUWiBCbKOT MiICbKOT paan, 3a Micuem rnepebyBaHHA
ocobu/cim™ no3a Mexamy MpUMILLeHHs HajaBana couianbHuMX nocnyr (Ha Bynuui, B
3aKnagax oCBiTH, KY/NbTypU, OXOPOHU 340POB’°A, TOLLO).

2.6. CouianbHi nocayrn MoXyTb HajaBaTucs:

- 32 paxXyHOK OHOPKETHNX KOLUTIB;

- YCTAHOBNEHHAM [AuepeHLinoBaHOT NiaTu 3aieXxHo Bij AOX04y OTpUMmyBada
O KETHUX KOLUTIB;

- 33 paxXyHOK OTpMMYyBaya couiaslbHUX NOCyr Ta TpeTixX ocib.

Po3mip nnaty 3a nnatHi couianbHi MOCNyrn 34iNCHIOETLCA 3rigHO Tapudis KY
«LleHTp HagaHHA couianbHUX nocnyr» KopocTULiBCbKOT MICbKOT pagu po3pob/ieHnx y



BM3HAYeHOMY 3aKOHO/aBCTBOM NOPSAKY.
KowTn, WO HagxoAaTb Bifg HafaHHS MAAaTHWX  COLiaNbHUX  MOCAYT,
BUKOPUCTOBYIOTLCS B YCTAHOB/IEHOMY 3aKOHO/aBCTBOM MOPSAKOM.

1. CTPYKTYPA TA KEPIBHUTBO UEHTPY HAOAHHA
COUIANTbBHUX MOCNYT

3.1. [na HaflaHHA couianbHUX nocayr y LIeHTpi MOXYTb YTBOPHOBATUCA TakKi
BIALINEHHS, CY>X6WU:

BiAZINIEHHA couianbHOT 4ONOMOrK BagomMa (HagaHHA couianbHUX Nocnyr Aornsagy
BAOMaA 3a MICLLEM TX NPOXXUBAHHSA);

- BigAineHHs couianbHOT poboTn Ans ciMm’i, AiTeid Ta Monogi (HagaHHsA couianbHUX
Nocnyr couiasibHOro cynpoBofdy ocobam/ciM’am, ki nepebyBatoTb Y CKNaAHUX XUTTEBUX
ob6CTaBMHaxX, MPOBEAEHHA  couianbHOT poboTn 3 ocobamwu/cin’amn, 30Kpema
iHpopMauinHO-NPOCBITHMLbKA, COLiaibHO- MPOginakTUYHa poboTa, OLiHKBaHHA NOTPe6
oci6/cimelt y colianbHMX nocnyrax, opraHizadis HagaHHsa iM colianlbHMUX MNOCAYT LWASXOM
BeAEeHHA BUMAaAKY, MOHITOPUHI HafaHHA couianbHUX nocnyr LleHTpom, couianbHe
CYNPOBOMKEHHSA MPUAOMHUX CiMei 3 AUTAYMX OYAUHKIB CIMEMHOro Tuny, couianbHuiA
naTpoHax ocib, AKi BigbdynM nokapaHHA Yy BUAI 0OMeXxeHHA abo Mmo36aBneHHA BOMI Ha
MEBHUI CTPOK, & TAKOX 3BiSIbHEHMX Bif MOAANbLIOro BifbyBaHHA TakMX NMokKapaHb Ha
nigcrasax, nepegbavyeHMX 3aKOHOM, 3a MOBIAOMJIEHHAM CTPYKTYPHOro nigposainy 3
MATaHb COLIaIbHOTO 3aXWUCTYy HaceNeHHs MICbKOT pagn, 6epe yyacTb y po6OTI
CNOCTEPEXHUX KOMICIi, HafilaHHS fONOMOrn ocobam, AKi nocTpaxjanun Bif LOMALIHbOro
Hacu/bCTBa Ta/abo HaCWU/IbCTBA 3a 03HAKOK CTaTi, couianbHUX NOCAYT KOHCY/NbTYBaHHS,
IH(hOpMYyBaHHA, NpeAcTaBHULUTBA IHTepPecCiB, HaAaHHS MOCAYr KPU30BOr0 Ta eKCTPEHOro
BTPYYaHHSA BPas/IMBUM rpynam HaceneHHs).

MobinbHa 6puraga couianbHO-NCUXO0NOriYHOT Aonomoru (HafaHHs ocobam, SKi
nocTpaxjanu Bij 4OMALIHbLOI0 HacuIbCTBAa Ta/abo HaCMNbCTBA 3a 03HAKOK CTaTi, nocnayr
KpU30BOTO  Ta  €KCTPEHOro  BTPyYaHHA,  iHPOPMYBaHHSA,  KOHCY/NbTyBaHHS,
NnpeACcTaBHULTBA IHTEpeciB; (hOpMyBaHHA HETEPNMMOrO CTaB/IEHHA TPOMaAsAH A0 NPOSBIB
[AOMaLLHbOr0 HacWUIbCTBa Ta/abo Hacu/bCTBA 3a 03HAKOK CTaTi, NPOBeAEHHSA 3ax0fiB Y
cthepi 3anobiraHHa Ta NPOTUAIT HacuNbCTBY). MONOXKEHHSA Ta cKnag MobinbHOT 6puragm
3aTBEPAKYETHCA PO3MNOPALNKEHHAM MICbKOro rooBu;

- cnyxba 3 nepeBe3eHHA «CouianbHe Takci» (nocnyra 3 nNepeBe3eHHA 0ci6 3
iHBaNigHICTIO Ta fiTel 3 iHBaNiAHICTIO, AKi MalTb MOPYLUIEHHA OMOPHO-PYXOBOro
anapary, OpraHiB 30py, a TakOX: JIDKKO XBOPUM Ta iHWWM ocobam, fKi 3a CTaHOM
310pOB’A He MOXXYTb CAMOCTINHO nepecyBaTucs, abo MatoTb YTPYAHEHHS B NepecyBaHHA
Ta NPOXMBaKTb Ha TepuTopil KopocTuLwiBcbKoT 06’eAHAHOT TepuTOpianbHOT rpomaan,
TpaHCNOpTHe 3abe3rneyeHHA AiANbHOCTI MOOGINLHOT 6puragn couianbHO-MCUXONOTIYHOT
AonoMoru ocobam, siKi MocTpaxaanu Bif AOMallHbOro HacubCTBa Ta/abo HacKMNbLCTBA 3a
03HaKOK CTaTTi).

3.2. CTpYKTYPHWIA NiAPO34iNn 0YONKOE 3aBifyBay, AKOro npusHayvae Ha nocagy Ti
3BiNIbHAE AnpekTop LieHTpy.



3.3. T1onoXeHHA Npo  CTPYKTYpPHI Migpo3ginv  LieHTpy 3aTBepAXKYHTbCA
AMPEKTOPOM LIeHTpy Ta NOrofXyTbCA ronoBod KopocTuiliBCbKOT MICbKOT pagu.

3.4. LleHTp Mae npaso:

- CaMOCTIHO BM3Ha4vaTu (hopMu Ta MeTOAMN poboTH;

nogaeaTu [0 OpraHiB [ep)aBHOI BfagM Ta OpraHis  MiCLeBOro
camoBpAZYBaHHA 3anuMTW Ha iH(opMmauito, HeobXigHy Ana opradisayii HagaHHS
couianbHUX Mocnyr;

- YTBOpPIOBaTM po60OYI rpynn, MynbTUAUCUUNAIHAPHI KOMaHAW i3 3a/lyYeHHAM
NpeacTaBHUKIB YCTaHOB, 3aKnafiB, opraHisayii ToLo, SKi B MeXax KOMMeTeHLiT HafatTb
JornomMory ocobam/cim’am;

- 3a/lyyaTtu Ha oroBipHiin OCHOBI MiANPUEMCTBA, YCTAaHOBW, OpraHisayii, QisnyHmnx
0Ci6, BOJIOHTEPIB A0 HaZaHHA couianbHUX MNOCNYr Yy nigposginax LieHtpy;

- 3a/lyyatM TpoLWOBIi KOWTK Ta IHWI pecypcyn (NOACBKI, MaTepiasbHi,
IH(opMaLifHi TOLLO), HEOOXIAHI ANA HafaHHA coliaibHUX MOCAyT.

3.5. LleHTp npoBaguTb  [AiANbHICTL 332 NPUHLMNAMU  HEAUCKPUMIHALIT,
JOTPUMaHHA Mpas MOANHKW, NpaB AUTUHW Ta NpaB ocCib 3 iHBaNifgHICTIO; rymaHi3my;
3abe3neyeHHs PiBHMX MpaB Ta MOX/MBOCTEN XIHOK i YONOBIKiB; moBarn A0 YecTi Ta
rAHOCTI; TONEPaHTHOCTI; 3aKOHHOCTI; couiafbHOI CnpaBeAMBOCTI; AOCTYMHOCTI Ta
BIAKPUTOCTI; HeynepemXeHOCTi Ta 6e3neyvyHoCcTi; A06pOoBINLHOCTI; IHAMBIAYa/IbHOIO
nigxony; KOMMIEKCHOCTI;  KOHMiAeHUIAHOCTI; MakKCMMasbHOI  eeKTMBHOCTI Ta
MPO30pPOCTi BUKOPWUCTAHHSA HafjaBayaMu CcoLia/lbHUX NOCNYr OHMKETHUX Ta IHLWNX
KOLUTIB; 3a6e3neyYeHHs BUCOKOr0 PiBHS AKOCTI coLiaflbHUX NOCAYT.

3.6. TligcTaBol A4 HaJaHHA couianbHUX NOCAYT €:

- Hanpas/fieHHs 0cobu/ciM™ Ana OTPUMAHHA CcouianbHUX MOCNYr, BUAaHe Ha
nigcrasi BIiAMOBIAHOrO pillEHHA CTPYKTYPHOro nigposainy 3 nuTaHb CcouiafibHOro
3aXUCTY HaceneHHA MICbKOT paau;

- pe3ynbTaTW OLUiHKOBaHHA NOTPe6 0cobu/ciM’ y couianbHUX Nocnyrax.

PilleHHA CTPYKTYPHOrO Nigpo3Ainy 3 nUTaHb COLia/ibHOMO 3aXUCTY HacefleHHA
MICbKOT pagn 06’eiHaHOT TepUTOpia/ibHOT rpoMaan Npo HafaHHSA Nocnyr ocobi/cim’
npuinmMaeTbca BigNOBIAHO 0 TlopAaAKy opraHisauii HafjaHHA couiasibHUX MOCNyr,
3aTBepapKeHoro KabiHetom MIHICTpIiB YKpaiHu.

3.7. LleHTp 040/0€ AMpPeKTOp, AKOro npu3Havae Ha nocagy (3a KOHTpakToMm) Ta
3BI/IbHSAE 3 MOCAAN - MICbKWUIA ronoB.a.

3.8. [upekTop LieHTpy:

- opraHi3oBye po6oTy LleHTpy, nepcoHanbHO BiAnoOBifae 3a BUKOHAHHA 3aBfaHb
LleHTpy, BU3Hayae CTyniHb BiAMOBIAANbHOCTI NpaLiBHUKIB;

- 3[IACHIOE KOHTPONb 3a MOBHOTOK Ta AKICTIO HafaHHA couianbHUX nocnayr
ocobam/ciMm’aAM Bi4NOBIAHO A0 AepXXaBHMUX CTaHAAPTIB | HOPMaTKBIB;
3abe3neyye cBOeYacHe NojaHHA 3BITHOCTI Npo poboTy LleHTpy”
3aTBEPAXKYE NOMNOXKEHHA NPO BiA4INEHHS;
3aTBepAKYe N0ocafoBi IHCTPYKLIT NpaLiBHUKIB;
npu3Hayae B YCTaHOB/IEGHOMY MOPAAKY Ha nocagu Ta 3Bi/IbHAE 3 Mocag



npayiBHUKIB,;

- 3aTBepKYye npaBufia BHYTPIWHLOrO po3nopsagky LleHTpy Ta KOHTPOMOE 1X
BMKOHaHHS;

- BMJAaE BIANOBIAHO L0 KOMMETEHLIT HaKa3n Ta PO3NopsALXKEeHHSA, OpraHi3oBye Ta
KOHTPO/IHOE TX BUKOHAHHS;

- yKnajae forosopw, aie Bif iMmeHi LLeHTpy i npefacTaBnsie KOro iHTepecu;

- posnopsagXaetbcsa KowTamu LIeHTpy B MeXkax 3aTBEpAKEHOro KOWTopucy;

- 3abe3neyye (piHAHCOBO-roCcMofapcbKy HiANbHICTL LleHTpy, CTBOpeHHA Ta
PO3BUTOK MaTepiasibHO-TEXHIYHOT 6a3n AN NPOBeLEHHA KOMMJIEKCY 3ax0fiB i3 HafaHHA
coyiaibHMX nocnyr ocobam/ciM’aM, y TOMY 4mcni 3abe3nevyeHHs aBTOTPAHCMNOPTHUMMU
3acobamu, criediaslbHUMKM 3acobamu Ans Aornagy i camoo6c/yroByBaHHS;

- 3abe3neyye npoBefeHHA aTecTauii NpauiBHWMKIB B MOPAAKY, BWU3HAYEHOMY
3aKOHOAABCTBOM, Ta CNpUSAE MiABULLEHHIO TX KBanigikayii;

- BXWBAE 3axofiB A4 NOMIMLEHHA YMOB npaui, 3abe3nevyeHHs LOTPUMaHHA
npasua 0XOPOHU npaLi, BHYTPILUHLOrO TPYAOBOr0 PO3nopaaKy, CaHITAPHOT Ta MOXKEXHOT
6e3neku;

- 3[4IMCHIOE iHLWI NOBHOBaXKEHHS, NepefbayeHi 3aKOHO4ABCTBOM.

IV. PIHAHCOBO-ITOCIMNMOAJAPCbKA AIANTBbHICTb UEHTPY
HALAHHA COUIANMBHNX MOCNYT

4.1. YTpuMmaHHA LieHTpy 3a6e3neyyeTbCa 3a paxyHOK KOWTIB, nepefdavyeHunx y
BIAMNOBIAHMX MiCLEBUX OIOKETaX, a TaKOoX 3a PaXyHOK iHLWKX [Kepes, He 3a60pOHeHNX
3aKOHOaBCTBOM.

4.2. Couia/ibHi NOCNyrn HajaTbCA LLEHTPOM 3a PaxXyHOK OHO[PKETHMX KOLUTIB, 3
YCTaHOB/IEHHAM AndepeHLinoBaHOT NNaTn 3a1eXHO Bif 40X04Y OTpMMYyBaya coLiaslbHUX
nocnyr abo 3a paxyHOK OTpMMyBaya colianbHuUX Nocnyr/TpeTix ocio.

4.3. Po3mip nnatM 3a couiafibHI MOCAYrn BCTAHOBMKETLCA LleHTpom Yy
BM3Ha4YeHOMY 3aKOHOaBCTBOM MOPALAKY | 3aTBEPAXKYETLCA MOT0 ANPEKTOPOM.

4.4. KowTtn, WO HaAxXo4AaTb Bifg HaAaHHA MNAaTHUX couiaibHUX MOCAYT,
BMKOPUCTOBYIOTbCS B YCTAaHOB/IEHOMY 3aKOHOaBCTBOM MOPALKY.

4.5. YMO0BM onnatu npawi, TpMBanicTb pobo4yoro yacy ta BignycToK npawiBHMKIB
LleHTpy BCTaHOBNIOKOTLCA BIAMOBIAHO A0 3aKOHO4ABCTBA.

3 ypaxyBaHHsAM NOTPe6 Ta MOXX/IMBOCTEN TepUTOpiasibHOT rpoMagmn y LeHTpi
MOXe OyTKM 3anpoBaKeHO NigcyMoBaHMn 06/1iK po60o4oro yacy BignoBigHO A0 HOPM
Kofekcy 3aK0HiB Mpo npauto YKpaiHu.

4.6. LleHTp 3abe3neuye Ans npauiBHUKIB, SKi HaAaTh couiaibHI NOCNYrW:

- CTBOPEHHA HaNeXHUX YMOB A8 NPOgecinHoT fianbHOCTI (y TOMy uymchi
nigBULLEHHA KBanigikayil, cynepsisii);

- NPOBEAEHHA MPOPINAKTUYHOIO MEAMYHOIO OrNAAaY;

- 3aXMCT npodieciitHOT YecTi, rigHOCTI Ta A4iNoBOIT penyTauil, 30Kpema B Cy0BOMY
NopaaKY;

- Haf@aHHA cneyiasibHOro oadAry, B3YTTH, IHBEHTApHO, BenocuUnegis, MNPOI3HMUX
KBUTKIB ab0 BMMaTy rpowwoBoi KoMMeHcauil 3a iX npuabaHHs BiANOBIAHO A0 HOPM,



3aTBEPAPKEHUX 3aCHOBHUKOM,;

- CTBOPEHHs 6e3nevyHnx YMOB npavi.

4.7. BefleHHsi AinoBoAcTBa, OyxrantepcbKoro 06/ikKy Ta CTaTUCTUYHOT 3BITHOCTI
y LIeHTpi 34iMCHIOETHCA BIAMNOBIAHO 4O 3aKOHOAABCTBA.

4.8. MOHITOPMHI Ta OLiIHIOBaHHA AKOCTI couiafibHUX nocnyr y LleHTpi
NMPOBOAMTLCA BiANOBIAHO [0 3aKOHOAABCTBA.

4.9. KoHTpo/ib 3a fofep>kaHHAM LleHTpOM BMMOr 3akoHOZaBCTBa Yy cdepi
HafaHHSA couianbHUX NOCNYr 34IACHIOETLCA B MOPAAKY, BM3HaYeHOMY KabiHeTom
MiHICTpIB YKpaiHW.

4.10. Ons 3abe3neyeHHsA peanisayii coyianbHOT MONITUKM WOALO HaAaHHA
couianbHUX nocnyr LieHTp B3aEMOAIE i3 CTPYKTYPHUMU nigpo3ginamy KopocTuLiBCbKOT
MICbKOT pagu, nignpuemMcTBaMu, yctaHOBaMu Ta opraHisauisiMy BCiX )opM BfacHOCTI.

4.11. LleHTp BONofie Ta KOPUCTYETbCA MaliHOM, fiKe nepefjaHo MOMY Ha rpasi
OMepaTMBHOIO ynpaBfiHHA OpraHoM, WO WOro yTBOPWB, HPUAUYHUMU Ta (i3UYHUMM
ocobamu, a TakoX MailHOM, npuabaHMM 3a paxyHOK KOLWTIB MIiCLEBUX OKOMKETIB Ta
IHLWKNX [Kepes, He 3a60POHEHNX 3aKOHOAABCTBOM. LIeHTp Mae npaBo Ha npuabaHHA Ta
OpeHAy TpaHCMNoOpTHOro 3acoby, ob6nafHaHHA, HeobxigHOro pAnsa 3abesneyeHHs
(PYHKLiIOHYBaHHA LleHTpy.

4.12. 3aCHOBHMK 3abe3neyye CTBOPEHHSA Ta PO3BUTOK Y LEHTPi HeobXigHOI
maTepiasibHO-TEXHIYHOT 6a3n, B TOMY 4MCANi BiAMOBIAHICTb MPUMILLEHb CaHiTapHoO-
ririeHiYHnM, 6yfiBefIbHUM i TEXHIYHUM HOpMaM, BUMOTaM MOXeXHOoT 6e3neku Ta iHWum
HOpMaMm 3rigHo i3 3aKOHOaBCTBOM.

4.13. Ans oci6 3 iHBanigHiCTIO Ta IHWKWX ManoMO6INbHUX TPyn HaCe/leHHS
LleHTpoM B yCTaHOB/IEHOMY MOPSAAKY 3abe3nedytoTbCs Ha/eXXHi YMOBM NS BiJIbHOrO
poctyny pno 6ygisenb 3aknagy Ta NpuMilleHb 06CNYroByBaHHSA, 6e3nepeLlKkogHOro
nepemMilleHHs NPUIErno A0 3aknagy TepuTopieto Ta BcepeAnHi ByiBesib, CBOEYACHOTO
OTPMMaHHA IH(opmaLil, AKa gonomarae opieHTyBaTUCA B NPOCTOPI,

BiANOBIAHO 0 BMMOT, ycTaHoBeHUX OBH B.2.2 40:2018 “IHKNO3MBHIPTL OyfiBens i
cnopya. OcHOBHI nonoxeHHa” Ta ABH B.2.2-9:2018 “INpomafcbKi 6yANHKM Ta
cnopyaun. OCHOBHI MOJIOXKeHHA”, 3riAHO 3 AKUMMU:

- Ha BIAKPUTUX iHAMBIAYaNbHMUX aBTOCTOAHKAxX 6ind 3aknagy NoTpibHO BMAINATU
He MeHwWwe HixX 10 BiACOTKIB MicUb (afie He MeHLLEe HiXX 0fHe MicLe) AN18 TPaHCNOopPTY 0cCib
3 IHBaNiAHICTIO, AKi MatoTb OYTU MO3HAYeHi JOPOXHIMM 3HAKaAMMW Ta rOPU30HTa/IbHOKO
PO3MITKOK 3 MiKTOrpamamm MDKHapOAHOro CKMMBOMY [AOCTYMHOCTI BIigMOBiAHO [0
MpaBun OOPOXHLOrO PyXy;

- MOKPUTTA MiWOXiAHUX [AOPDKOK, TPOTyapiB i nNaHAyciB Mae OyTW pPiBHUM,
3aCTOCYBaHHSA HacUMHMX abo KPYMHOCTPYKTYPHUX MaTepianiB, WO MepeKogkarTb
MepecyBaHLIO Ha Kpicnax KoniCHUX abo 3 MUNULSAMM, He LOMYCKAETLCS;

- 6e3nepelwKOAHNA  [OCTYN 3 raHKy A0 NPUMILLeHb MNepLioro rMoBepxy Ta
nichToBOro xony 6yaisni 3abesnevyeTbca 06naWITYBaHHAM MaHAyca - CyLinbHOT NOXWU/OT
MNOWMHK, SiKa 3 ’€JHYE ABI Pi3HOBUCOKI rOPU30HTa/IbHI MOBEPXHI Ta 06/1aLUITOBYETLCS ANA
nepeMilleHHsA KONICHUX 3ac06iB i Ntofei 3 O4HIET MOBEPXHI Ha iHLUY;



- Haxun naHAyciB Ha wnaxax pyxy i 6ins Bxogy Ao 6ygisfi Mae CTaHOBUTK He
Ginble HiXX 8 BiacoTkiB (1:12), y340BX 060X 6OKiB yCiX CX0fiB i NaHAyciB HeOOXi4HO
BCTAHOB/HOBATM OFOPOXY 3 MOPYUYHAMM, MOPYUHi NaHAycCiB NOTPiGHO po3TalloByBaTh Ha
Bucoti 0,7 i 0,9 mMeTpa, 3aBepllasibHi YaCTUHM NOPYUHIB MalTb OYTU MPOAOBXKEHI MO
ropusoHTani Ha 0,3 meTpa (AK Bropi TaK i BHU3Y);

-y pai3i HEMOXXIMBOCTiI 06naLITyBaHHA NaH4yca NoTPiGHO 3aCTOCOBYBATN PO3YMHeE
MPUCTOCYBaHHA Yy BUrAALAI NigHIMaNbHUX NPUCTPOIB 3rigHo 3 Bumoramu ACTY EW 81-
70, ACTY 16O 9386-1, A4CTY IBO 9386-2;

- BCI NPUMILLEHHS MalOTb OYTW AOCTYMHUMM ANS OCi6 3 iHBaNiAHICTIO Ta IHWKNX
MasioMO6iNIbHNUX rPyn HaceNeHHs, NPW PO3MiLLEeHHI NpUMiLLeHb Y BYAIBNAX Ha 4Ba | BULLE
noBepxiB, KpiM CXOAiB, HeobXiAHO nepepbayatn nmaHZycw, NiTW 3rigHO 3 BUMOrammu
OCTY EWN 81-70, nigHiMmanbHi nnatopmu, BepTUKanbHi NiAROMHUKM 3riAHO 3 BUMOramu
ACTY IBO 9386-1, ACTY 16O 9386-2 abo iHWIi NPUCTPOI 418 NepeMileHHS;

- BEPHI OTBOpPM B NPUMILLEHHI MalTb OyTW 6e3 noporis i nepenajgis BUCOT
nignoru, WMpMHa ABEPHUX OTBOPIB | BIAKPUTMX OTBOPIB Y CTiHI, a TaK0X BUXOAIB 3
NMPUMILLEHHA Ha CXOA0BY KITKY Mae CTaHOBUTWN He MeHLUe HiX 0,9 meTpa;

- CaHITapHO-TIriEHIYHI NpPUMILLEHHS MaloTb OyTM po3paxoBaHi Ha oci6 3
IHBa/TIAHICTIO Ta iHWI ManoMob6iNbHI rpynu HaceneHHs;

- y Tyanetax 3arasibHoro KopucTtyBaHHs (OKPeMO A/151 YHOMOBIKIB i XXIHOK) MOTPIGHO
nepenbaunTn yHiBepcanbHy KabiHy 3 MOX/MBICTIO 3ai34y A0 HET Ta NepeMillleHHs B Hiil
0cCib y Kpicnaix KonicHuX;

- WNaxnM pyxy fo 6ypieenb 3aknagy Ta MOro TepuTopis MaloTb Bignosigartu
yMoBaM 6e3repellkKofAHOro nepecyBaHHA Ansa  ocibé 3  iHBaNiAHICTIO Ta IHWKX
ManomoObifIbHUX TPyn HaCeNeHHs, a TakKoX 06nagHaHi 3acob6amun OpIEHTYBaHHS Ta
iHpopMaLUinHOT NigTPUMKN;

- 6yfiBni Ta NPUMILLLEHHSA, BXIAHI BY3NM i WAAXU PYyXy MarTb OYTW OCHaLLeHi
3acobamMy OpieHTYyBaHHA Ta IH(OpPMYyBaHHA Ans OCi6 3 MopyLlleHHsAMU 30py (30Kpema
TaKTU/bHI Ta Bi3ya/sibHI €f1eMeHTM [AOCTYMHOCTI, MO3HAYeHHA KOJIbOPOM CXOAMHOK,
Moporis, eNneMeHTiB 061afiHaHHA, NPO30PUX eNIEMEHTIB KOHCTPYKLIN, iHWKMX 06’eKTiB) Ta
ANs 0Ci6 3 MopyLweHHAMM cnyXy (30KpemMa iHopMmaliHi TepMiHanK,; ekpaHu, Tabno 3
Hanucamn y BUTNALI PyXOMOro psgka, NpUCTpoi Ans 3abe3nevyeHHs TEKCTOBOro abo
Bifle03B’A3KY, Mepekafy >XecToBOK MOBOK, OCHaLLeHHS crelianibHUMU NepcoHa bHUMN
npunagamy nigCcUNeHHs 3BYKY), Y TOMY 4ucii 3 ypaxyBaHHAM nosioxeHb ACTY-H b
B.2.2-31:2011 *“HactaHoBa 3 o06nawTyBaHHA OYAWHKIB | Ccnopya UMBI/IbHOIO
NMPU3HAYeHHA efleMeHTaMn AOCTYMHOCTI Ans oci6 3 Bagamum 3opy Ta cnyxy” 1a ACTY b
15021542:2013 “BbyauHku 1 cnopyan. [LOOCTYMHICTb |1 3pPY4YHICTb BMKOPUCTaHHA
noby0BaHOro XXMTTEBOIO CepefoBULLA”.

AKWO Aitodi 06’€KTU HEMOXX/IMBO MOBHICTIO MpucTOCYBaTU Ana notped ocib 3
iHBaNifHICTIO, 3a6e3neyvyeTbCA X PO3YMHE MPUCTOCYBAHHA Bi4NOBIAHO A0 4YaCTMHM
Apyroi crarti 27 3akoHy YKpaiHu “Ipo OCHOBM coLianbHOI 3aXWLLEHOCTI 0Oci6 3
iHBaNigHICTIO B YKpaiHi” 3a NOrofkKeHHAM i3 rpoMaicbKumm 06’€aHaHHAMKU OCIO 3
IHBa/IIAHICTIO.



V. BHECEHHA 3MIH A0 MNMOJZTIOXXEHHHA
5.1. BHeceHHs 3MiH g0 MNonoxeHHs npo LleHTp npuitMae KopocTuLwiBcbKa MicbKa
paga B NopaAKy, BU3HAYEHOMY YMHHUM 3aKOHOLaBCTBOM.

VI. NIKBIAAUIA, PEOPIAHISAUIA LEHTPY

6.1. PilweHHsA Npo peopraHizauito abo nikeigauito LLeHTpPY npuilMaeTbCcs CeCieto
KopocTunwiBcbKol MICbKOT pagn B NOPALKY, BU3HAYEHOMY UYMHHUM 3aKOHOAABCTBOM.
TakoX, pilleHHs Npo NikBigauito abo peopraHisayito LLeHTpy mMoxe OyTu NpuinHAaTe B
CyLOBOMY MopsigKy. PeopraHisauisi Big0yBaeTbCa WWAAXOM 3/IMTTA, NPUELHAHHSA, NOAiNY,
BUAINEHHS.

6.2. JlikBigauia npoBOAUTLCA  NIKBIJALIAHOK  KOMICi€to,  MPU3HAYEHOHO
3aCHOBHMKOM, a Yy BMnagkax fikeigayil 3a pilleHHAM Trocnojapcbkoro cygy
NiKBIAALINHOK  KOMICIEKD, MPU3HAYEHOK UMM OpraHom. 3 4yacy npu3HayeHHs
NiKBiAaLiMHOT KOMICIT 0 HeT nepexoisaTb NOBHOBAXEHHSA LWOA0 YNpaBniHHA LieHTpoMm.

NikBigayiiHa KoMicia OUiHIOE HasiBHe MaliHO LieHTpy, BMABMSAE Oro AebiTopis i
KpeanTOpiB, PpO3PaxoBYETbCA 3 HUMMW, CKNafae NikeigauiiHUiA 6anaHc i NpefCcTaBse Noro
Ha 3aTBepAXKEHHSA 3aCHOBHUKY.

Y BunNafKy peopradizauii LieHTpy npaBa i 3060B'A3aHHA LIeHTpY nepexofdTb A0
NnpaBOHACTYMHMKIB BIANOBIAHO A0 YMHHOrO 3akKoHofascTBa. [lopadoK nikeigauil Ta
peopraHisayil BU3HAYaETbCA YNHBUMLLAKOAP 4ABCTBOM.

MiCcbKnu ronosa I.M.KoxaH



[opaTtok 1 0 pilleHHs

Cecil BOCbMOI0 CK/IMKaHH#A
KopocTuwiscbKoT MICbKOT pagu Bij
£ []e 2022 p. Ne £%7?

CTpykTypa
KomyHanbHoT ycTaHOBW «LleHTp HafaHHA couliasibHUX nocayr»
KopocTuwiBcbKoT miicbKol pagu XXMTOMUPCLKOT 06/1aCTi

KinbKitb
Mocaga
n/n LUT.OA.
ALMIHICTpaTUBHMIA NepcoHa
1 [unpekTop 1
1 TonosHuit Byxrantep 1
3 IHCneKTop 3 Kaapis 1
I Tcuxonor 1
BigaineHHa couianbHOT poboTn AN cim’™, AiTe Ta MoONogi
i 3aBi,u,y_Baq BiAAiNEHHA couianbHOT poboTy And cim’i, aiten Ta 1
MONoAi
daxiBelb i3 couianbHOT poboTH 4
BigaineHHsa couianbHOT 4OMOMOrv BLoMa
5 3aBifyBad Biffi/fIeHHA colianbHOT 4OMOMOrK BAOMa 1
7 CDaxil_seu,b i3 couianbHOT poboTn Il KaTeropii/coyianbHNin 1
npayiBHUK
5 CouianbHNA POGITHUK 18
Cnyxb6a 3 nepeBeseHHs «CouianbHe TakCi»
O  CouianbHuii poGiTHUK 1
(o CouianbHuii npauiBHUK 1
i eoqw _ . 1
> Ko 4 N Bcroro: 32
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